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BOOK YOUR FLU VACCINE
Our Autumn and Winter va
campaign is

and under 65 (in at risk

ppointments available. Flu
diinics at all branches are available to
book now. Ring the surgery after
2pmto book or use the NHS App.

Weve had a busy summer and have weicomed new staffin almost
every department
« Three new healthcare assistants have joined our nursing team
andwetve also welcomed two Practice Nurses during September.
« Weve welcomed two new paramedic practitioners who wil work
acrossal stes
= Two new members have joined the Patient Advisor team.
 We have a new pharmacist, starting at the beginning of

BOOKSYOUR!
Novemor: shewi ohe Medkine Mopagement Teo

AUTUMN/WINTER FLU CAMPAIGN GEUIARERINTKEN]

We have two dinics available to  Children aged 2 and 3 have their

book into on October 5th and Oct
10th. Flu vaccines are recommended
for anyone over 65 years old, school
aged children and adults under 65 in
one of the following ‘at risk groups:
asthma, diabetes, pregnancy, the
immunocompromised (for example
those undergoing chemotherapy),
carers,

Vaccinations with us at the surgery. Al
school aged children should have their
flu vacdne at school during the
auwmn tem. If you are a
housebound patient who usually has
your fluvaccine administered at home,
please wait to hear from us for detais.

If you are eligble for a flu vaccine and
would ike to book - give us a cll

01524 72000
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CHALLENGES AND IMPROVEMENTS YN {3 Je a7l E TG

We have struggled recently with a high turn over of staff in the o o
Pt Abvea Team A O P tea e skted core =
oS e e waned 1 52005 s o e ok il
patient sees jeds 11th -Staff Training A

s o paer sors are el to e s[RI
happens. We have unfortunately had some turnover in this team [l dom i)
recently due to the pressures they are experiencing, and we have [Nt
a number of new team members currently undergoing training. gshl EREE IR

Sat 5th - FLU CLINIC - ALL SITES

We have suffered a number of IT outages over the summer )

which has seriously affected our abilty to provide our services. AR
These have afected many other GP Practices n the area and are AN RGN NI INY
unfortunately out of our control. We thank you for your IR
understanding whist we orked to resume normal senvice. We SITES (except Siverdale)
are currently undergoing improvemens o the T cabiing i ail [T RUICONICEINL VS
our branches as we move, later in the year to an improved RN LY ARy N
telephony system. This will allow a greater volume of call to be [RSEIRSNTEY RSN geTY
received and have recording and callback functionalty which Ash Trees Carnforth 10-12
will enhance our continued training and development for all

employees. NoV.

30 YEARS AT ASH TREES Weds 5th - Bonfire Night

Weds 13th - Staff Training Afterr
The fstof August this year marked thity

e s b George Mot o 1 [N AN
Or graduated from Edinburgh peiie
Unirsty n 1550 wih 3 i pon 10

rem to . nave Asala on the

compleion of hs G g Forunatl

e joind A Trees 1904 an s been OJOUNEEDHEL?,
with us ever since. During the last thirty 'SEIUNGUPTREINHSIARRY
Jes, D Hobbs has een ey mched

When e recuced hs hous i 2022 he

became 3 parmanent member o the

Unget Care Tes, e & 35 populr with

our patient as he i with his coleagues
andwe would e o congratte himona
fantastichiny years atAch Trees.




