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***Patient Access also allows you to view your recent blood test/investigation results and medical
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Patient Access - Online appointment booking and ordering of repeat prescriptions

Patient Access is a secure, online system, which enables you to:

· Book/cancel appointments.
· Update your contact details.
· Order your repeat prescriptions – please note, you will need to state in the free text box if you wish to pick up your prescription(s) from one of our branch surgeries.
Once registered, you will have instant access to these services.
***Patient Access also allows you to view your recent blood test/investigation results and medical records. If you wish to access these advanced services, please visit our reception desk to complete a separate form. This can take up to 40 days to be processed. ***
How to register to use the Online Service
Please take away a copy of this letter and then return it to the reception desk personally, having completed and signed the consent section. Please then provide one of the following original ID documents:
	Photocard Driving Licence

	Passport

	National Identity Card


or two of the following original documents, with your name and address dated in the last 3 months:
	Statement from a bank, building society or credit card

	Utility bill

	Council tax bill

	Benefits or State Pension notification letter
Birth Certificate (under 18s)

National Insurance Card (under 18s)


The Receptionist will then give you a letter containing the following 4 items:
	· PIN

	· Practice ID

	· Access ID

	· NHS number


Please then go online to register via one of the following 3 methods:-
1. Via the Patient Access website https://www.patient.emisaccess.co.uk
2. Via a link from our website http://www.ashtreessurgery.co.uk 
3. Or by downloading the free app ‘Patient Access’ to your smartphone or tablet 
Click on Register and enter the 4 items from your letter when prompted. You will then be asked for your Surname, Date of Birth, email address, mobile number (if applicable), and provide a password.
Finally, you will be asked to complete security questions.
Once registered, please note down your own User ID and password for future reference. 
Prescription Requests

Please allow up to 4 working days for your prescription request to be processed before collecting.
How do I order a prescription?

When you've signed in to Patient Access, there should be a section for Repeat prescriptions on your homepage. Within this section you will have the option to Request a repeat prescription. If you can't see this section or the link, contact your practice.

Click Request a repeat prescription.
1. Select the medication that you need a prescription for.
You can only request medication online that your doctor has added to your repeat medication list. Any items that have previously been issued by your GP and have now disappeared from your list would need to be requested separately. You can add a comment in the message box if you have a query regarding any past medication.

2. Click Submit Request.

3. Check your request carefully, and then cancel, change or confirm it.
When you've confirmed a request, you can't cancel or change it from Patient Access, so you'll need to contact the practice directly if you need to make any changes.
4. When you go back to the list of medication on the homepage, you'll see that each item you requested has a status beside it:

· If the status is Requested, this means that your request has been sent to the practice and is waiting for the practice to take action.

· If the status is Accepted, this means that the practice has accepted your request, but you might need to wait another two working days before you can collect your prescription. Different practices have different waiting times, so contact your practice if you need more information.

· If the status is Rejected, this means that the practice can't give you the medication. Contact your practice for more information.

Consent to use Patient Access
Please complete the following consent form and return it to the Receptionist in person along with your ID

First name ………………………………………………………..

Surname ………………………………………………………….

Date of Birth ……………………………
Address …………………………………………………………..

……………………………………………………………………..

Post Code ……………………………….

Mobile No…………………………………

Email ………………………………………….



APPLICATION TO USE PATIENT ACCESS

I have understood and will adhere to the practice guidance for the use of Patient Access.

I understand that failure on my part to adhere to the guidance may result in my Patient Access registration being terminated.

Signed ……………………………………………………  Date ……………….

For Surgery staff use only

Document(s) seen …………………………………………………………………

Staff id ………………………………………………………………………………
__________________________________________________________________________

For and on behalf of Ash Trees Surgery

